DIAGNOSTIC REPORT


Client’s Name: Anthony Robertson
Date of Report: 09/28/2016

REASON FOR TESTING:

Mr. Robertson was referred for a psychological evaluation by World Vision Church’s mission board to determine if he meets the criteria to be part of missionary trips.  Mainly the evaluation is to determine his maximum and typical performance since the job’s profile entail tasks to be performed under challenging environment in Africa and South America’s Amazons. Every day’s activities and living conditions are far from what is considered routinely normal.  

ASSESSMENTS ADMINISTERED:
Examinee: Anthony Robertson 
DOB: 04/30/1972.  
Gender: Male
Ethnicity: Caucasian

IPIP-NEO Assessment
Stress Scale (PSS)
Jung Typology Test
The Burns anxiety inventory (BAI)

EXAMINEE BACKGROUND:

Mr. Robertson is a 44-year old, divorced male who works for American Airlines as a commercial pilot and on his days off he does free lancing as a flying instructor. He currently has an on and off relationship. He dresses appropriate, perfectly ironed, and his level of personal hygiene and grooming looks pristine. He is of average height, and his body constitution looks somewhat stocky, and over nurtured making him look a few years older than the stated age. He has a normal adherence to social conventions due to his friendly and outgoing personality.
Throughout the interview, there were no irregularities or unusual behaviors in terms of posture, motor movements or gait. He demonstrated being extremely happy when he spoke about his academic achievements keeping his main conversation revolving around his work and professional achievements. 

SUMMARY OF TEST RESULTS:

IPIP-NEO 

The International Personality Item Pool (IPIP)- Neuroticism, Extraversion, & Openness (NEO) is a psychometric test with a questionnaire that assesses individuals on the Big Five model of Extraversion, Agreeableness, Consciousness, Neuroticism, and openness to Experience. This particular test can be used to compare scores of possible candidates to find the most appropriate person for any determined role during the recruitment process. The test comprises 300 items which provides a 5 point Likert –type scale. The scores are classified as low, average, or high in a trait according to whether the score is approximately in the lowest 30%, middle 40%, or highest 30% of scores obtained.

Mr. Robertson’s IPIP-NEO scores

	Extraversion
	40
	Agreeableness
	70
	Conscientiousness
	82
	Neuroticism
	03
	Openness to Experience
	01

	Friendliness
	74
	Trust
	99
	Self-Efficacy
	50
	Anxiety
	02
	Imagination
	16

	Gregariousness
	76
	Morality
	86
	Orderliness
	66
	Anger
	23
	Artistic Interest
	01

	Assertiveness
	17
	Altruism
	19
	Dutifulness
	66
	Depression
	09
	Emotionality
	01

	Activity Level
	49
	Cooperation
	77
	Achievement-Striving
	75
	Self-Consciousness
	00
	Adventurousness
	16

	Excitement-Seeking
	49
	Modesty
	70
	Self-Discipline
	79
	Immoderation
	30
	Intellect
	07

	Cheerfulness
	25
	Sympathy
	03
	Cautiousness
	93
	Vulnerability
	00
	Liberalism
	08



Perceived Stress Scale

The Perceives Stress Scale (PSS) is an assessment tool used to understand how different situations affect people’s feelings and their perceived stress. The scale consists of ten questions where the person indicates how often he/she felt or thought a certain way. The scores range low stress from 0-13, moderate scores from 14-26, high stress from 27-40. Depending on the client’s perception, a total score could put the individuals in the low stress category or in the high stress category. Mr. Robertson scored 24 on the PSS which means that his stress level scored moderate, meaning that his score is a little above the mean score of 20. 

The Jung Typology Test

The Jung Typology Test consist of 64 questions inventory is based on Carl Jung’s and Isabel Briggs Myers’s personality type theory. The test is mainly used to determine what careers and occupations are applicable for a person with a specific personality type.  The answer choices are based on a response the person agrees the most, and the results are reported as a four -letter personality type, therefore, people can be typified Extraverted (E) vs. Introverted (I), their preference of one of the two functions of perception: Sensing (S) vs. Intuition (N), and their preference of one of the two functions of judging: Thinking (T) vs. Feeling (F). Mr. Roberson’s score results were extravert 22%, sensing 16%, thinking 38%, judging 53%.  

Burns Anxiety Inventory (BAI)

The Burns Anxiety Inventory contains a checklist of thirty-three symptoms which are classified into three areas, anxious feelings anxious thought’ s, and physical symptoms.  The answers rank on a scale from zero, “not at all”, to “a lot” A score of zero to four displays minimal or no anxiety, five to 10 means borderline anxiety, a score between 11 to 20 signifies mild anxiety, 21 to 30 is moderate anxiety, 31 to 50 means severe anxiety, and a score of 51 to 99 indicates extreme anxiety or panic. Mr. Robertson scored 9. 
PSYCHOLOGICAL IMPRESSIONS:

Mr. Robertson is a charismatic person, and very cordial when he addresses himself to others. He speaks very fluently, and his vocabulary is formal and extensive. He is a receptive person and cooperative. He describes himself as a goal-oriented person and successful at work. He acknowledges having an introspective and reserved personality, particularly laid-back, relatively calm, and easy to get along with. He markedly stated that he’s that kind of person who likes to avoiding arguments and hates getting into people’s business. Also, he avoids bringing up troubles or share things that he could be dealing with, even if there is a lot going on with himself.

Mr. Robertson’s interest in becoming part of a missionary team emerged from a desire to reach new goals in his career and in his life as well. During the initial interview he made a connotation of feeling unsatisfied if he didn’t get involved in new projects, since this may result in a great opportunity to grow and develop new skills. 

Four test were administered to Mr. Robertson, the IPIP-NEO test measured areas such as, Extraversion, Agreeableness, Consciousness, Neuroticism, and openness to Experience. Mr. Robertson scored 40% on extraversion suggesting that he’s neither a loner nor a jovial person who talks excessively. According to the notes from the initial interview, he appeared to be a very pleasant person, amiable who demonstrated to be genuine. He is likely easy to engage socially. In two occasions he stated that during his summer vacations he made friends who became dear to him. Also, he’d said that he has won high recognition and regards from people and friends who have been familiarized with his work and given gift of teaching. His statements demonstrate that he is a person who is not completely disengaged from the social world. Even though he’s not an extremely extrovert, he doesn’t necessarily dislike being with people in other words, he is a person who likes to be around people, but also likes to spend time alone. 

Mr. Robertson score on agreeableness was very high with a 70%, which means high scores on this scale evidences that the person is willing to cooperate and dislikes confrontations. Mr. Roberson has shared that he doesn’t enjoy discussions, typically, this is a person who doesn’t like debates or spend time reasoning out logic problems or reason for opinions by others. Most likely, this personal characteristic supports him to be a candidate for the missionary position. 

A second test used, was the Perceived Stress scale provided that stress is a normal physical and emotional reaction to changes and challenges in life. Mr. Robertson’s stress levels were measure since the demands of being a missionary implicates adjusting to time, rough schedules, uncomfortable sleeping conditions, just to mention a few. Notably, if someone experiences too much stress for too long without rest can lead into health problems. Given the fact that in the initial interview, Mr. Roberson shared not having a solid relationship with his girlfriend, and seemed affected by his father’s health condition, raised concern of his stress levels. Therefore, the Perceived Stress Scale score is important to determine how he would perceive stressful situations in the missionary field.  

The results suggested that Mr. Robertson’s stress level is moderate with an indicator of 24%, slightly above the mean score of 20, which is a good indicator that he has been able to build up resiliency to the various events he faced when he was younger. Mr. Robertson ways of coping with past situations like his divorce, and his father’s illness required him to be proactive. Most likely he has demonstrated that he can maintain a sense of emotional stability in challenging environments. Even though he saddens every time the subject is touched, it doesn’t mean that he doesn’t have the personal resources to deal in stressful situations. His long and successful career in the aviation industry denotes that he has been able to efficiently manage work related stress.

It is possible that Mr. Robertson would be a valuable crew member and missionary since he scored low confusion, and helplessness when he’s under pressure. Moderate percentage scores suggest that he meets acceptable levels of clear thinking and low vulnerability in stressful situations. This shows that he responds well to interpersonal conflicts and stressors as well.    

The third test administered to Mr. Robertson was the Jung Typology Test. The results suggest that people can be characterized by their preference of general attitude in order to be placed in the right job or career that best suitable for the person. Mr. Robertson after completing the test, he was assigned 22% in extraversion, sensing 16%, thinking 38%, judging 53%.   

Mr. Roberson scores are very satisfactory, he scored 22% in extraversion which means that he most likely reflects his attitude more towards the external world. In other words, he maintains his source of energy and enthusiasm from the outer world and not from the inner world an introverted would. Again, his extroversion scores confirm that he’s an individual who has the potential to perform adequately in the mission field. He’s a person who communicates eloquently, and he’s a person who easily engages with other people. The position is more than listening and learning, Mr. Robertson manifested in the initial interview being an outgoing person who liked stablishing relationships, he’s a person who likes to teach, he enjoys leading others, for that reason, he’s capable of imparting any source of teaching. According to his profile, he possesses the resources to be part of a missionary team since he possesses excellent communication skills. 

Mr. Robertson scored 53% on the Judging criterion which reflects that he is a person who organizes all of his life events and adheres to his commitment plans. Particularly this score is high, meaning that he’s strongly inclined to improvise and analyze alternative options. Mr. Robertson’s scores are consistent with the way he lives a balanced life, and that he’s a person who knows how to live by schedule and compromises. It appears that he may be acceptably comfortable adjusting to new experiences and willingness to comply with rules and expectations. 

The fourth test administered was the Burns Anxiety Inventory (BAI) to understand how diverse situations affect a person’s mind and body. He was tested in three categories, anxious feelings, anxious thoughts, and physical symptoms.

Mr. Robertson scored 9 indicating that he falls into the Borderline Anxiety index suggesting he has difficulty expressing his feelings. He made mention that the entire ordeal of his divorce and past failures caused him to withdraw. This has affected him with intimate relationships, because he can’t emotionally connect or express his feelings.  The score raises concern because the distress of missionary service requires that personal issues be resolved, since they may resurface unexpectedly. Other than that Mr. Robertson has been able to regulate his stress by having an active life by participating in activities such as sports and being part of a club. Also, he is a person that has opened up and shared that his weaknesses have thought him humility the ability to overcome them.

CONCLUSIONS AND RECOMMENDATIONS:

Mr. Robertson is a 44-year old male who was referred for a psychological evaluation by World Vision Church’s mission board where he has the desires to fly missionary trips all over the world. The evaluation is to determine his maximum and potential performance under challenging environments.

Mr. Robertson was tested on four different test that are required in order to make specific evaluations. His biography and back ground information was considered, as well as the psychometric evaluations. He was tested on the IPIP-NEO, Stress Scale (PSS), Jung Typology Test, and The Burns anxiety inventory (BAI).
 
According to the results of the assessment tests, the examiner concludes that Mr. Robertson is capable of joining the missionary team. The analysis supports the following characteristics:

a) Mr. Robertson demonstrated the ability to work in harmony with others, especially when he’s under pressure.
b) Mr. Robertson is a man who easily adjusts to new experiences and unexpected situations.
c) Mr. Robertson possesses the resources to willingly comply with rules and expectations.
d) Mr. Robertson is a person who manifest determination and accomplishment towards his goals.
e) Mr. Robertson has been capable to work at a successful level. 
f) Mr. Robertson personality showed to be sensible and teachable character.

The final recommendations prior of making a final decision, it is recommended that Mr. Robertson seek short term counseling given the fact that he demonstrated lack of emotional expressiveness. That could be the only issue that may affect him being a strong candidate to join the missionary team. Other than that, he is still able to work at a successful level.
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